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ASSESSMENT: 
PROVING YOUR 
WORTH WITH DATA 



Space… 
The final frontier, especially with tight budgets 



Barriers and Questions to be Answered 

• Barriers: 

• The library does not directly generate FTEs 

• Cannot give up classroom space for non-FTE generating department 

• No budget for expansion 

 

• Questions to be answered: 

• What is the library’s impact on instruction? 

• Need for pre- and post-instruction assessment 

• Demonstrate positive effect on students and faculty 



Lessons Learned 

PRE- AND POST-
ASSESSMENT OF 
STUDENT LEARNING 



Student Questionnaire 

Pre-instruction   Post-instruction   



Faculty Perceptions 
of Student Learning 

• Sent via SurveyMonkey 

 

• Overwhelmingly positive 
responses 

 

• Not all faculty give 
assignments prior to our 
library instruction session 
that can be used in a 
comparison 

 

 

Impact of Library Sessions Faculty Survey 

http://www.surveymonkey.com/s/6BSCL3R


Focus Groups, Circulation 
Statistics and More 

OTHER FORMS OF 
DATA 



Student and Faculty Focus Groups 
• Two student focus groups consisting of approximately eight 

students each 

• One faculty focus group of six 

 

• Asked students and faculty to determine (from a list of possible 
improvements): 

• Most appealing 

• Least appealing 

• Nice to have, but not necessary 

• Top three suggestions 

• Things for immediate implementation 



Circulation Statistics 
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Circulation Statistics, cont’d. 
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Reference Statistics 
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Classes Taught 
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2010 Student Exit Survey 



Results 

THE ARGUMENT FOR 
SPACE 



Proposal Results 
• Phase One 

Printing/Catalog Kiosk 

Sound muffling machines 

Five additional laptops 

• Online reservations for study rooms 

 

• Phase Two 

• Annex classrooms or offices adjacent to the library 

 

• Phase Three 

• Information Commons (to be a part of the future Student Services Bldg.) 


